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Dear Sirs

Report by PKF to The International Commission On Holocaust Era Insurance Claims on its
Peer Review of the Compliance Reports issued by Arthur Andersen AG and
PricewaterhouseCoopers AG on the compliance by Zurich Insurance Company with the
Audit Standards promulgated ICHEIC

We refer to the reports issued by Arthur Andersen AG and PricewaterhouseCoopers AG (the
“Independent Auditors™) dated 22 November 2001 (“the Compliance Reports™) set out in sections
1 and 2 of this document on the compliance of Zurich Insurance Company (“the Insurer”} with the
five audit standards (“Audit Standards”) promulgated by the International Commission On
Holocaust Era Insurance Claims set out in section 4 to this document. The Compliance Reports
refer to the Management Report dated 22 November 2001, set out in section 3 to this document,
prepared by the Insurer which describes the Insurer’s compliance with each of the Audit
Standards.

In accordance with the Engagement Letter between us dated 9 October 2000, we have reviewed
the Compliance Reports and the supporting working papers, and have made site visits to the
Insurer’s archives and carried out limited sample testing of the Insurer’s databases, the Insurer’s
files and other records.

Our opinion is not in any way a guarantee as to the conduct of the Insurer in respect of any
particular insurance policy or claim thereon at any time or in any particular circumstances.

Tha principal placa of business where lhe list of pariners' names is opan to inspection is 78 Hatlon Garden London EC1N BJA
PKF is registered ko carry on audit work and aulhorised to carry on invesiment business by the Institute of Chartared Accountanis In England and Wales.
PKF Inlarational is an associalion of legally independent firms.
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Opinion

In our opinion the scope of the work performed by the Independent Auditors, the tests they
performed and the documentation they have retained in relation to their appointment,
@mort the findings and conclusions drawn by them as set out in their Compliance Report.

<

PKF
London
14 December 2001
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Compliance Report Prepared by Arthur Andersen AG
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Compliance Report Prepared by PricewaterhouseCoopers AG
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Management Report Prepared by Zurich Insurance Company
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Audit Standards

STANDARD ONE

Identify Relevant Companies

“Insurers” will identify all “Relevant Companies™ which exist at 31 December 1999.
Definitions

Insurers

Includes all insurers participating in the MoU process (i.e. Allianz, AXA, Generali, Winterthur
and Zurich to date.)

Relevant Company

A company that issued life insurance policies during the period 1920 — 1945 inclusive, in a
relevant country, including a subsidiary or branch office, where a control-relationship exists today
or, in countries where nationalisation cccurred, where control existed before nationalisation.

Relevant Country

Nazi Germany and Areas Occupied by Nazi Germany. Specifically, in the context of a reasonable
costs and timeframe, these countries are:

Austria, Belgium, Czech Republic, Germany, Greece, France, Hungary, Italy, Luxembourg, The
Netherlands, Poland, Slovakia and Romania.
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Audit Standards

STANDARD TWO

Insurers will identify their Relevant Archive Siies

Insurers will identify their “Relevant Archive Sites”

Definitions

Relevant Archive Sjtes

Those Insurer “Archive Sites” that might potentially contain “Relevant Records”.
Archive Site

Any Insurer location (i.e. owned, leased or managed by third party sub-contractors) containing
policyholder documentation of the company.

Relevant Records

Relevant records are:

® available “Policyholder Files” and other available company records to verify coverage
for the purposes of the ICHEIC claims handling process; and

e  other company data suitable to be used in the “Top Down Analysis”.

Policvholder Files

Contracts, name cards, policy numbers, related correspondence, information and data for life
insurance policies issued in the period 1920 to 1945, inclusive.



Zurich Insurance Company - Peer Review Report Section 4

Audit Standards

STANDARD THREE
Identify and Secure Relevant Records

For all relevant Archive Sites, prepare an overview which describes their content. Further,
identify, organise and secure Relevant Records within these sites.

STANDARD FOUR
Develop Investigations Database

Insurers will identify and make available to the ICHEIC auditors (dependent on local regulations
and availability), based on their findings in relevant company archives as defined in Standard 2,
and using any other additional information from company records which will materially help their
investigation of claims of Holocaust victims, an electronic and/or manual database and/or
combination thereof, of the life insurance policies' issued to “Holocaust victims” (to the extent
possible according to the definition agreed by the ICHEIC) during the period 1920-1945
inclusive. The database will include, at a minimum, where available, the “name” (first and last
name and maiden name), policy number and the place and date of birth of the policyholder.

! The term “life insurance policies™ is used broadly to include all forms of life insurance, such as annuities, endowments, and dowries. The
fact that the database(s} described above only consists of life insurance policies does not exclude the consideration of claims on other
forms of insurance policies issued to “Holocaust victims”. If a company and the ICHEIC auditor disagree with the audit work plan, then
the matter will be brought to the attention of the ICHEIC for a final decision.

STANDARD FIVE
Investigate Incoming Claims

Insurers will develop expeditious and reasonable systems and procedures for the investigation of
all claims received and will describe their investigation activities by way of a workflow chart.
Each claims file will contain a completed audit trail which allows auditors to validate on a sample
basis the investigation against the agreed claims handling process in each company.
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Zurich Management Report to ICHEIC

Introduction

We are pleased to present our Management Report to ICHEIC on the results of the work performed by
Zurich Financial Services on Zurich Insurance Company and its affiliates (”Zurich”) to comply with
the ICHEIC standards.

This report presents the findings of the work performed by Zurich over the last few years and which
have resulted in the development of an efficient and effective claims handling process for
policyholders who may have been victims of the Holocaust.

“Zurich is dedicated to investigate and evaluate any inquiries on insurance policies carefully and systematicaily. It is our express -
intention to satisfy all justified requests of Holocaust victims, policyholders and beneficiaries, in arriving at our decisions we
will be guided by sound and compassionate judgement.”

Chairman and Chief Executive of Zurich Financial Services

Key events leading to this report

In 1997, a Strategic Task Force (STF) was formed to review the activities of the Zurich life
companies during the period from 1920 to 1945.

The STF rapidly identified the two life insurance companies for which Zurich has a control interest
today and which still control portfolios of life insurance policies which were issued in relevant
countries during the relevant period: Zurich Life Insurance Company (in German: “Ziirich”
Lebensversicherungs-Gesellschaft; formerly and hereafter referred to as Vita) and Agrippina Life
Insurance Company Germany (in German: Agrippina Lebensversicherung Aktiengesellschaft;
hereafter referred to as Agrippina Life). The STF then created local task forces in Belgium, France,
Germany and The Netherlands, being the Axis countries or Axis occupied countries in which the
above companies had life insurance activities before 1946, to manage the process in these countries.
In addition, due to the existence of archives in Switzerland relating to the foreign Vita branch offices,
Zurich investigated the existing Vita head office (“Home Office”) archives in Switzerland. The work
of the investigation, supervised by the STF has used the resources of Zurich Group Audit, local life
insurance personnel, archivists and retired managers and personnel as well as staff recruited specially
for the purpose. Overall significant resources have been devoted over the last few years to the process
of identifying, centralising and securing relevant material and to creating a claims investigation
support process from this material for the purpose of assisting the process of the investigation of
claims.

In 1998, Zurich and a number of other European insurance companies, US regulatory authorities, the
State of Israel as well as Jewish and survivor organisations signed a Memorandum of Understanding
which led to the establishment of the International Commission on Holocaust Era Insurance Claims
(‘ICHEIC’). ICHEIC is an international body established to investigate and resolve Holocaust era
insurance claims.





Zurich ICHEIC Management Report
November 22, 2001

In early 1999, ICHEIC developed five standards that insurers would be required to meet in identifying
and organising their archives and other relevant records and in conducting an official search of them
in order to determine whether there was evidence of the existence of an insurance contract matching a
claim received by the ICHEIC.

In 2000, with the creation of the ICHEIC peer review concept, Zurich mandated Arthur Andersen AG,
(Andersen) and PricewaterhouseCoopers (PwC) to prepare compliance reports on Zurich’s processes
for addressing the ICHEIC standards. In respect of the ICHEIC standards, both companies were
mandated to cover all relevant countries for Standard One, Andersen was mandated in connection
with Zurich’s investigation of its French and German organisations and PwC in connection with
Zurich’s investigation of its Home Office in Switzerland and of its Belgian and Dutch organisations
for Standards Two and Three and both companies were mandated to cover Standards Four and Five
with regard to Zurich’s claims investigation support process and claims handling process. We confirm
that we have provided Andersen and PwC with complete and unfettered access to our books, records,
file archives and personnel as necessary for their work.

In 2000, ICHEIC mandated PKF to perform a peer review of the compliance reports and related
supporting working papers prepared by Andersen and PwC. PKF report directly to ICHEIC.

The scope of this management report is to document our investigation work and the resulting findings
in addressing the five ICHEIC standards and forms the basis for the compliance reports prepared by
Andersen and PwC.
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Findings of Our Investigation

The principal findings of our investigation in addressing the five ICHEIC standards are presented
below.

Standard 1: The identification of Relevant Companies

Relevant companies with a current control interest

Through our investigation, we have identified five relevant companies' that still exist today and for
which Zurich still has a control interest, including companies for which a successor-in-interest
relationship exists that issued life insurance policies in the period 1920 to 1945% in a relevant country”.
These entities are as follows:

Entity Country Period of ownership

Zurich Compagnie d’ Assurances sur la Vie, Brussels, Belgium Branch of Vita, opened in 1924
(“Vita Belgium®)

Zurich Compagnie d’ Assurances sur la Vie, Paris, France Branch of Vita, opened in 1929
(“Vita France®)

“Ziirich” Lebensversicherungs-Gesellschaft, Frankfurt, Germany Branch of Vita, opened in 1926
(“Vita Germany*)

Agrippina Lebensversicherung Aktiengesellschaft, Cologne, = Germany ! Founded in 1923, acquired by
(“Agrippina Life*) Zurich Insurance Company in 1969

Zurich Leven, The Hague, (“Vita Netherlands*) The Netherlands  Branch of Vita, opened in 1926

The above companies are the only ICHEIC relevant companies for which we still have a control
interest.

Relevant companies for which a control relationship existed that were subsequently nationalised

Through our investigation, we have also identified one company that was active in a relevant country
for which a control relationship existed before nationalisation. This entity is:

Entity Country Period of ownership
Merkur akciova poistovna, Prague Czech Republic  Acquired by Zurich Insurance
& Slovakia Company in 1930. Disposal of

various life portfolios following
border changes 1938/42. Residual
portfolio (Bohemia & Moravia)
nationalised in 1945/47 and
transferred to ‘Slovan’.

The above company in the Czech Republic (Bohemia and Moravia) is the only ICHEIC relevant
company for which we had a control interest up to nationalisation after World War II by a Communist
regime.

! see ICHEIC definition
2 Referred to as the relevant period
? see ICHEIC definition
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Relevant countries with no current control interest

Through our investigation, we have found no evidence that we currently control a life company in
Austria, the Czech Republic, Hungary, Italy, Luxembourg, Poland, Romania and Slovakia that issued
policies, or acquired portfolios of policies that were issued, in the relevant period.

Through the application of the procedures which we have carried out we have identified all relevant
companies of the Zurich Group and are therefore in compliance with Standard One.

Standard 2: The identification of Relevant Archives

Our investigation identified relevant archives for all of the above companies except Merkur. The
relevant records of Merkur were either transferred to acquiring companies upon the disposal of
portfolios or taken over by the successor company upon nationalisation.

If not specifically mentioned otherwise, all explanations following refer to the Vita branches and
Agrippina Life only. For Vita and Agrippina Life we discovered that the archives containing relevant
material were those associated with the head office functions of each entity, no archives were located
in remote locations (we did however identify "off-site" locations managed by the local head offices).
These findings are consistent with the centralised process by which the life insurance business was
run by Vita and Agrippina Life in the relevant period. In addition, we have also identified a relevant
archive at the head office of Zurich in Switzerland (being the head office of Vita).

Based upon our investigation, we conclude that relevant archive sites for all Vita branches (Belgium,
France, The Netherlands and Germany) and Agrippina Life are located at the local head offices. We
have also concluded that the relevant archive sites for Vita Home Office for Vita branches are located
at the Home Office in Switzerland.

We are not aware of the existence of any other relevant archive sites. Through our work we are in
compliance with Standard Two.

Standard 3: The identification and securing of relevant records

We have implemented procedures to ensure that relevant records (policy register books, index cards,
policyholder files, reserve books and any other information that contained at minimum the
policyholder family name and the policy number) together with other company information relevant
for overall analysis, were identified and then centralised at the local head offices and are appropriately
secured and protected. We have prepared summaries of the principal sources of information found for
all the locations. Due to the passage of time, many of the original documents have not survived.
However, of great significance to the investigation of Vita is the discovery of the series of original
Vita head office (Home office) policy register books (PRB) that detail substantially all life insurance
policies, together with the family name of the policyholders, that were issued by Vita and its foreign
branches. These policies include certain reinsurance policies assumed by Vita of individual life
policies issued by Merkur.
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In addition we have found a significant volume of index cards related to the policies listed in the PRB.
These generally list the policyholder family name, first name, date of birth and address as well as the
policy number of the policies issued.

Our investigation has not discovered similar information for Agrippina Life. However, our
investigation has identified relevant records that represent approximately 60% of the number of
policies issued by Agrippina Life from incorporation in 1923 to 1945, as determined from the annual
reports of the company.

We have not been able to identify any information on the life insurance policies issued by Merkur.
The only records that we have been able to identify as a result of our investigations are Vita records
related to the reinsurance of a small population of policies for which Merkur was the primary insurer.

We are not aware of any other records that would be considered as relevant records as a result of this
process. Through the application of our procedures, we are in compliance with Standard Three.

Standard 4: The development of a claims investigation support process

We have created a claims investigation support process which covers the life insurance policies that
were issued during the period 1920-1945 for which we have identified relevant records. Through the
inclusion of key information from the Vita PRB in the claims investigation support process, we can
identify with reasonable confidence all Vita policyholders with the same family name as the
policyholder identified by a claimant regardless as to whether or not the person was a victim of the
Holocaust. The information that we have been able to collate of Agrippina Life policyholders
represents approximately 60% of the policies issued in the relevant period.

In creating the claims investigation support process, we have developed a search process based on the
family name of the policyholder, the policy number and the country of residence of the policyholder.

We have focused on the family name of the policyholder and have linked related records with
common policy numbers thereby ensuring that we can identify all relevant information identified for
an individual policy. Searches are made on all policies issued in the relevant country identified by the
claimant.

We have taken additional steps in the development of our search process to consider possible transfers
of policies between countries. Regardless of the actual country of policy issue, a search in a specific
country also includes all policies issued in the currency of that country as well as policies issued in
other countries for which we have identified a policyholder address relating to the country specified.

Through the creation and application of our procedures we are in compliance with Standard Four.
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Standard 5: The investigation of incoming claims

We have developed procedures that can be used for purposes of determining whether a policyholder
identified by a claimant held a life insurance policy issued by one of the above relevant entities in a
relevant country in the relevant period and the status of the policy in so far as we have been able to
find relevant records. We have created a Claims Inquiry Office (CIO), responsible for the factual
investigation of incoming ICHEIC claims and a Claims Assessment Unit (CAU), responsible for
applying sound and compassionate judgement to the findings of the CIO.

Our claims handling process is documented in a workflow chart which describes the investigative
approach adopted in the handling of claims received from ICHEIC. This is supported by detailed
guidelines, methodologies and checklists. We have developed a database to record incoming claims
and to monitor the status of processing of each claim. Each claims file incorporates a documented
audit trail of the detailed claims handling process and quality control. As a result of these procedures
we have developed an expeditious and reasonable system and procedure for the handling of claims
received from ICHEIC.

Through the development and application of our procedures we are in compliance with Standard Five.

Conclusion

We are of the opinion that we have taken all reasonable steps in our investigation to address the
ICHEIC standards, in identifying relevant companies, in identifying and securing relevant archives,
and in identifying and securing relevant records. We have created a claims investigation support
process that covers the records identified. We have developed and documented our expeditious
process for the handling of claims received from ICHEIC in a workflow chart and have developed
appropriate quality control procedures and an audit trail for each claim.

We are in compliance with the ICHEIC Audit Standards.

Zurich Financial Services

Matthias Landolt Rolf Pfaffli
November 22, 2001
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PRICEWATERHOUSE(COPERS

PricewaterhouseCoopers AG

Zurich Insurance Company Birchstrasse 160

. 8050 Zarich
Mﬁhenqgal 2 Telephm:+4t 58 792 4400
8002 Zurich Fax +41 58792 4410
28 August 2006

Report on Compliance of Zurich Insurance Company and its Affiliated
Companies (“Zurich”) with the ICHEIC Audit Standards One to Five

Dear Sirs,

Please find attached our final report on Zurich's compliance with the ICHEIC audit
standards one to five.

The so-called ICHEIC audit standards have been prepared by the ICHEIC. These
standards are broad in nature and therefore permit interpretation as to the
measures required to achieve the standards in consideration of the specific
circumstances of the company concerned. In the absence of authoritative
guidance or best practices for the implementation of the ICHEIC standards, Zurich
determined the processes to be implemented at each entity in order to achieve
compliance with the ICHEIC standards. The attached report on compliance details
the review procedures performed by PricewaterhouseCoopers on the work
undertaken by Zurich and on Zurich’s findings.

The work of PricewaterhouseCoopers, which was completed on 22 November
2001, does not constitute a statutory financial audit and does not require
compliance with any audit or reporting standards specific to any particular type of
examination, review or agreed-upon procedures engagement.

This report has been prepared under the terms of our engagement letter with
Zurich Insurance Company solely for the use of the addressees thereof. It is our
understanding that this report shall be used for the Peer Review under the
auspices of the ICHEIC Peer Review process. As such this report should be read
in conjunction with Zurich’'s management report and PKF's Peer Review report
(PKF is the ICHEIC Peer Review Auditor for Zurich), together with the ICHEIC
standards and definitions.

PricewaterhouseCoopers AG

A

ohn Wilkinson Stefan Kiihn

PricewaterhouseCoopers Is represented in about 140 countries workdwide and in Switzerland in Aarau, Basle, Berne, Chur, Geneva,
Lausanne, Luceme, Lugano. Neuchatel, Sian, St. Gall, Thun, Winterthur, Zug and Zurich and offers Assurance, Tax & Legal and Advisory
services
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Introduction

1

The International Commission for Holocaust Era Insurance Claims ("ICHEIC") was
established pursuant to a Memorandum of Understanding ("MOU") dated 25 August
1998 between certain European insurance companies, United States regulatory

authorities, the State of Israel, and Jewish and survivor organisations.

Zurich Financial Services has prepared a management report in respect of Zurich
Insurance Company and its affiliated companies ("Zurich") concerning work
undertaken in accordance with certain so-called audit standards ("the Audit Standards
One to Five") developed by the ICHEIC on the basis of the MOU and subsequent

agreements.

PricewaterhouseCoopers ("PwC") has been retained by Zurich to issue a Report on
Compliance concerning the level of adherence by Zurich to the Audit Standards One
to Five within the framework of an Audit Mandate adopted by the ICHEIC as

follows:

e in respect of Audit Standard One with regard to Zurich's entities operating in

ICHEIC relevant countries:

e in respect of Audit Standards Two and Three with regard to Zurich's activities in
The Netherlands, Belgium and at the Head Office in Switzerland ("the Home
Office"); and

e in respect of Audit Standards Four and Five with regard to Zurich's claims

investigation support process and claims handling process.

In its management report Zurich confirms that it has provided us with complete and
unfettered access to its books, records, file archives and personnel as necessary for
our work. We confirm that within the scope of our mandate, as described above, we
are not aware of any circumstances in which complete and unfettered access to any
and all of Zurich's relevant books. records, file archives and personnel has not been

given.

22 November 2001





Report on Compliance - Zurich - Confidential 2

5

We summarise below the key findings of Zurich's management report together with
the work that we have undertaken to reach our opinion that we have seen nothing to

contradict the conclusions reached by Zurich in its management report.

Standard One — Identify relevant companies

6

Zurich has concluded' that the following are the only entities meeting the ICHEIC

definition of a relevant company:
e Zurich Leven, Den Haag ("Vita Netherlands") in The Netherlands.

e Zurich Compagnie d'Assurances sur la Vie, Brussels ("Vita Belgium") in

Belgium,
e Zurich Compagnie d'Assurances sur la Vie, Paris ("Vita France") in France, and

e Zurich Lebensversicherung-Gesellschaft, Frankfurt ("Vita Germany") and
Agrippina Lebensversicherung Aktiengesellschaft, Cologne ("Agrippina") in

Germany.

Zurich has also concluded that Merkur akciova poist'ovna, Prague ("Merkur"), a
company in the Czech Republic (Bohemia and Moravia) is the only relevant company
for which a control relationship existed before nationalisation after World War II by a
Communist 1"+.=:gimf:,2 and that it had no activities in Austria, Italy, Luxembourg.

Poland, Hungary, Romania, or Slovakia in the relevant period.

We have reviewed and tested the work carried out by Zurich, and the supporting
documents it has prepared to ensure that they confirm Zurich’s findings and

conclusions.

! Zurich ICHEIC Management Report — page 3 “Relevant companies with a current control interest’”

* Zurich ICHEIC Management Report — page 3 “Relevant companies for which a control relationship existed
that were subsequently nationalized”

22 November 2001
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9  Qur review of Zurich's work and its supporting documentation has not revealed any
information to contradict Zurich's findings and its conclusion that it is in compliance

with ICHEIC Standard One.

Standard Two — Identify relevant archive sites in The Netherlands,
Belgium and the Home Office

10  Zurich has concluded’ that relevant archive sites for Vita Netherlands and Vita

Belgium are located at the local head offices.

11  Zurich has also concluded’ that relevant archive sites for all Vita branches (The

Netherlands, Belgium, France and Germany) are located at the Home Office.

12 We have reviewed and tested the work cammed out by Zurich, and the supporting
documents it has prepared. in identifying relevant archive sites in The Netherlands,

Belgium and at the Home Office.

13 Based on the work undertaken by Zurich in The Netherlands, Belgium and at the
Home Office and reviewed by us, we have not seen any information which would
contradict the conclusion reached by Zurich that it has identified the relevant archive
sites in The Netherlands, Belgium and at the Home Office in Switzerland and that it is
in compliance with ICHEIC Standard Two.

? Zurich ICHEIC Management Report — page 4 “The identification of Relevant Archives”

# Zurich ICHEIC Management Report — page 4 “The identification of Relevant Archives”

22 November 2001
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Standard Three — Identify, secure and protect relevant records in The
Netherlands, Belgium and at the Home Office

14 Zurich concludes’ that it has identified, secured and protected relevant records at the
local head offices of Vita Netherlands, Vita Belgium and at the Home Office. Zurich
has prepared summaries of the principal records and the information contained in the
relevant records held at Vita Netherlands. Vita Belgium and the Home Office which
allow the link between the relevant archives and the claims investigation support

process to be made.

15 Zurich also concludes® based on its review of the Home Office policy register
combined with the information contained in the policy registers found in Germany
and The Netherlands and other records, that it has policy/policyholder information for
substantially all of the direct life insurance policies issued by Vita in the relevant

countries in the relevant period.

16 We have reviewed and tested the work carried out by Zurich, and the supporting
documents it has prepared to ensure that the supporting documentation identified by

Zurich confirms its findings.

17 Based on the work undertaken by Zurich and reviewed by us, we have not seen any
information which would contradict the conclusion reached by Zurich that
substantially all direct life insurance policies issued by Vita Netherlands and Vita
Belgium in the relevant period have been identified, that the relevant Archive Sites at
Vita Netherlands, Vita Belgium and at the Home Office have been inventoried, and
that the relevant records at these Archive Sites have been identified, ordered and
secured. Nothing has come to our attention to suggest that Zurich is not, in all
material respects, in compliance with ICHEIC Standard Three.

* Zurich ICHEIC Management Report — page 4 “The identification and securing of relevant records™

® Zurich ICHEIC Management Report - page 4 “The identification and securing of relevant records”

22 November 2001
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Standard Four — The development of an investigation support process

18  Zurich concludes’ that it has created a claims investigation support process to assist it

in the claims handling process. The claims investigation support process accesses

relevant information during a focussed search of each claim based on the family name

of the policyholder (the basis for the search). the policy number (providing a link to

any related records) and the place of payment and currency (used to determine the

country of issue of the policy, and by default the country of residence of the

policyholder).

19 We undertook various procedures to test the accuracy and completeness of Zurich's

claims investigation support process and to ascertain whether it provides access to the

information necessary to assist in the investigation of claims of Holocaust victims in

line with Zurich's approach to the processing of such claims.

20 We have not seen any information which would contradict the conclusion that the

Zurich claims investigation support process appropriately accesses a list of all direct

life policies issued by Vita during the relevant period and approximately 60% of

those issued by Agrippina during the relevant period.

21 Nothing has come to our attention to suggest that Zurich is not, in all material

respects, in compliance with the ICHEIC audit standard four.

Standard Five — The investigation of incoming claims

22 Zurich has concluded’ that it has developed procedures that can be used for the

purpose of determining whether a policyholder identified by a claimant held a life

insurance policy issued by one of Zurich's relevant entities in a relevant country in the

relevant period and the status of the policy in so far as it has been able to find relevant

records.

7 Zurich ICHEIC Management Report — page 3 “The development of a claims investigation support process”

® Zurich ICHEIC Management Report — page 5 “The development of a claims investigation support process”

* Zurich ICHEIC Management Report — page 5 “The investigation of incoming claims”

22 November 2001
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23

24

25

Furthermore, Zurich states'” it has created a Claims Inquiry Office ("CIO"), which is
responsible for the factual investigation of incoming ICHEIC claims, and a Claims
Assessment Unit ("CAU") which is responsible for the assessment of claims based

upon the results of the claims processing performed by the CIO.

In addition Zurich states''

that the claims handling process is documented in a
workflow chart which describes the investigative approach to be adopted in the
handling of claims received from ICHEIC. This is supported by detailed guidelines.
methodologies and checklists. Zurich has developed a database to record incoming
claims and to monitor the status of processing of each claim. Each claim's file
includes a documented audit trail of the detailed claims handling process and quality

control.

Zurich concludes'? that it has developed an expeditious and reasonable system and
procedure for the handling of claims received from ICHEIC and that it is in

compliance with ICHEIC Standard Five.

Based on the work undertaken by Zurich and tested by us, we have not seen anything
which would contradict Zurich's conclusion that it has developed procedures that can
be used for purposes of determining whether a policyholder identified by a claimant
held a direct life insurance policy issued by one of the relevant entities in a relevant
country in the relevant period and the status of the policy if known, in so far as Zurich
has been able to find relevant records. Nothing has come to our attention to suggest

that Zurich is not, in all material respects, in compliance with ICHEIC Standard Five.

" Zurich ICHEIC Management Report — page 5 “The investigation of incoming claims”

! Zurich ICHEIC Management Report — page 5 “The investigation of incoming claims”

'* Zurich ICHEIC Management Report - page 5 “The investigation of incoming claims™
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November 22, 2001

Report on Compliance of Zurich Insurance Company and its Affiliated Companies (“Zurich”)
with the ICHEIC Audit Standards One to Five

Dear Mr. Pfiffli and Mr. Landolt,

Please find attached our final report on Zurich’s compliance with the ICHEIC audit standards one to
five.

This report has been prepared under the terms of our engagement letters with Zurich Insurance
Company solely for the use of the addressees thereof. We have agreed that this report be subject to a
Peer Review under the auspices of the ICHEIC Peer Review process. This report should be read in
conjunction with Zurich’s Management Report, PKF’s Peer Review report (PKF is the ICHEIC Peer
Review Auditor for Zurich), and the ICHEIC audit standards and definitions.

The ICHEIC audit standards have been prepared by the ICHEIC. These standards are broad in nature
and therefore permit interpretation as to the measures required to achieve the standards in consideration
of the specific circumstances of the company concerned. Zurich determined the processes to be
implemented at each entity in order to achieve compliance with the ICHEIC standards. The attached
report on compliance details Zurich’s findings, Andersen’s procedures on the work performed by
Zurich and our conclusions, based upon our professional judgement, that no information came to our
attention that caused us to believe (within the scope of the compliance report) that Zurich was not in
compliance with the requirements of the ICHEIC audit standards one to five.

The work of Andersen does not constitute a statutory financial audit and does not require compliance
with any audit or reporting standards specific to any particular type of examination, review or agreed-
upon procedures engagement.

Very truly yours,
ARTHUR ANDERSEN AG

Vet  ZULS

Peter Coats Richard D. Carty





ANDERSEN

ZURICH INSURANCE COMPANY AND ITS AFFILIATED COMPANIES

Report on Compliance of Zurich Insurance Company and its Affiliated
Companies with the ICHEIC Audit Standards One to Five

November 22, 2001





“* ANDERSEN

Report on Compliance of Zurich Insurance Company and its Affiliated
Companies with the ICHEIC Audit Standards One to Five

Introduction and scope

The International Commission on Holocaust Era Insurance Claims (‘ICHEIC’) was established
pursuant to a Memorandum of Understanding dated August 25, 1998 (the "MoU") between
certain European insurance companies, regulatory authorities of the United States of America,
the State of Israel and Jewish and survivor organisations. Zurich Insurance Company is 2

signatory to this MoU.

7Zurich Financial Services has prepared a management report that covers Zurich Insurance
Company and its affiliates (referred to collectively as “Zurich™) of work undertaken to address

the broad audit Standards prepared by the ICHEIC (“The Audit Standards One to Five”).

Arthur Andersen AG, (Andersen) has been mandated by Zurich Insurance Company to issue a
report on Zurich’s compliance concerning the level of adherence by Zurich to the ICHEIC
Audit Standards within the framework of an Audit Mandate adopted by the ICHEIC (the “Audit
Mandate™), in respect of Audit Standard One for all ICHEIC relevant countries, Audit
Standards Two and Three with regard to Zurich entities operating in France and Germany and
in respect of Audit Standards Four and Five with regard to Zurich’s claims investigation

support process and claims handling process.

In its management report Zurich confirms that it has provided us with complete and unfettered
aceess to its books, records, file archives and personnel as necessary for our work. We confirm
that within the scope of our mandate, as described above, that we are not aware of any
circumstances in which complete and unfettered access to any and all of Zu rich's relevant

books, records, file archives and personnel has not been given to us.

We present below the key findings of Zurich's management report together with the work that
we have undertaken to reach our conclusion that no information came to our attention that

contradicts the conclusions reached by Zurich in its management report.
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Zurich ICHEIC Report on Compliance

Compliance report by ICHEIC Standard
Standard One: The identification of relevant companies

7 urich has concluded! that the branches of Vita in Belgium, France and the Netherlands are the
only entities that meet the ICHEIC definition of a relevant company in Belgium, France and the
Netherlands respectively and that the branch of Vita in Germany and Agrippina Life are the

only two entities that meet the ICHEIC definition of a relevant company in Germany.

In addition, Zurich has concluded? that its former subsidiary Merkur as far as it existed upon
nationalisation in 1945/47 (i.e. in Bohemia and Moravia, later part of the Czech Republic)
meets the ICHEIC definition of a relevant company for which a control relationship existed

before nationalisation after World War 11 by a Communist regime.

Zurich reports® that it does not currently control any entity in Austria, the Czech Republic,

Hungary, Italy, Luxembourg, Poland, Romania and Slovakia that meets the ICHEIC definition

of a relevant company.

We have reviewed the work carried out by Zurich and the supporting documents it has
prepared to ensure that the supporting documentation identified by Zurich confirms its findings

and supports its conclusions.

Based on our review procedures on Zurich's working papers and the external data and
publications obtained by Zurich, no information came to our attention that would contradict
Zurich's conclusion from its investigation of relevant companies that the entities listed above
are the only entities that meet the ICHEIC definition of a relevant company and that it is in

compliance with Standard One.

I See the Zurich ICHEIC management report section “The identification of Relevanl Companies’.
2 Gee the Zurich ICHEIC management report section “The identification of Relevant Companies’.
' See the Zurieh [CHELC management report section “The identification of Relevant Companies’.
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Zurich ICHEIC Report on Compliance

standard Two: The identification of relevant archives

Zurich has concluded® that the current relevant archive sites for France and Germany are as

- follows:
Entity Location of relevant archive
Vita France At the head office in France
Vita Germany and Agrippina Life At the head office of Agrippina Life in Germany
Vita Home Office for Vita branches At the Home Office in Switzerland

We have reviewed the work carried out by Zurich and the supporting documents it has
prepared in identifying the relevant archive sites for France and Germany as the sites

summarised in the above table.

Based on the procedures implemented by Zurich as covered by our review procedures, no
information came to our attention that would contradict Zurich's findings from its application
of the ICHEIC Standard Two for France and Germany that the relevant archive sites are at the
7 urich Home Office historical archive in Zurich, the local head office of Vita France in Paris,
and the historical archive in Cologne (Agrippina) for Vita Germany and Agrippina Life and that

it is in compliance with Standard Two.

1 See the Zurich ICHEIC management report section ‘The identification of Relevant Archives’.
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Zurich ICHEIC Report on Compliance

Standard Three: The identification and security of relevant records

Zurich concludes’ that it has identified, secured and protected the relevant records for Vita
France, Vita Germany and Agrippina Life that still exist today, that it has prepared summaries
of the principal records for Vita France, Vita Germany, Agrippina Life and the related Home
Office archive which allow the link between the relevant archives and the claims investigation
support processf’ to be made. Zurich has also concluded’ that it has identified
policy/policyholder information on substantially all life insurance policies issued by the Vita
foreign branches in the relevant countries during the relevant period and approximately 60% of
the cumulative total of the life insurance policies issued by Agrippina Life in Germany during

the relevant period.

We have reviewed the work carried out by Zurich, and the supporting documents it has
prepared to ensure that the relevant records have been identified, secured and protected, and

that the identified relevant records have been inventoried.

Based on our review procedures, no information came to our attention that would contradict
Zurich’s findings and conclusions from its application of the ICHEIC Standard Three, that it
has identified, secured and protected the relevant records for Vita France, Vita Germany and
Agrippina Life that still exist today, that it has prepared summaries of the principal records for
Vita France, Vita Germany, Agrippina Life and the related Home Office records which allow
the link between the relevant archives and the claims investigation support process to be made,
and that it is in compliance with Standard Three. Furthermore, we have not seen any
information that contradicts Zurich's conclusion that it has identified policy/policyholder
information on substantially all life insurance policies issued by the Vita branches in France
and Germany during the relevant period and approximately 60% of the life insurance policies

issued by Agrippina Life in Germany during the relevant period.

5 Qee the Zurich [CHEIC management report section “The identification and securing of relevant records’.
® See Standard Four,
? See the Zarrich ICHEIC management report section “The identification and sccuring of relevant records’.
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Zurich ICHEIC Report on Compliance

Standard Four: The development of a claims investigation support
process

Zurich has concluded® that it has created a claims investigation support process that has
sufficient quality to perform the claims handling process in compliance with the ICHEIC
standards. Zurich reports’ that its search process is based upon the family name'® of the
policyholder, the policy number and the place of payment and currency of the policy. The key
field for all data in the claims investigation support process is the policy number. It is through
the policy number that related information is linked and can therefore be retrieved in the search
process once a policyholder family name has been selected. The place of payment and currency
of the policy are used to determine the country of issue of the policy and thereby the inferred

residence of the policyholder.

We reviewed Zurich's claims investigation support process on a sample basis to determine
whether it includes the information necessary to assist in the investigation of claims made on

behalf of Holocaust victims in line with Zurich's approach to the processing of such claims.

Based on our review procedures, no information came to our attention that would contradict
7urich's conclusion that it has developed a claims investigation support process that can access
data on substantially all life insurance policies issued by Vita’s foreign branches in the relevant
countries during the relevant period and on approximately 60% of the life insurance policies
issued by Agrippina Life in Germany during the relevant period and that it is in compliance
with Standard Four. Our sampling tests have found that the quality of the data meets the
acceptable error defined by Zurich. Furthermore, we have not seen any information that
indicates that the claims investigation support process through the key fields or information
contained on supporting documents (scanned or hard copy) does not provide access where

available to the key information described in the ICHEIC standard.

8 See the Zurich ICHEIC management report section “The development of a claims investigation support process’.
9 See the Zurich ICHEIC management report section “The development of a claims investigation support process’.
1 Also referred lo as ‘Last name’.
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Zurich ICHEIC Report on Compliance

Standard Five: The investigation of incoming claims

Zurich has concluded"' that it has developed a claims investigation support process which
permits it to retrieve all policies in a relevant country that are recorded under the same family

name as that identified on incoming claims submitted to it as part of the ICHEIC process.

Zurich reports‘2 that it has documented its claims handling process in a workflow chart, which
is supported by guidelines, methodologies and checklists. Zurich has developed a database to
record the incoming claims and to monitor the status of the processing of each claim. To handle
the incoming claims it has created a ‘Claims Inquiry Office’ (*C10*) which is responsible for
liaison with ICHEIC, processing the claims and reporting the facts recorded on the searched
policies to the ‘Claims Assessment Unit’ (*CAU) which is responsible for the assessment of
the claims based upon the results of the claims processing performed by the CIO. A claim file is
created for each claim that includes an audit trail of the detailed claims investigation and the

quality control procedures performed in the processing of the claim.

Based on our review procedures performed on Zurich's processes, no information came to our
attention that would contradict Zurich's conclusion that it has developed 2 claims handling
process that permits it to retrieve all life insurance policies that are covered by its claims
investigation support process for policies that are recorded under the same family name as that
identified on incoming claims and that its key investigation activities are adequately described
in the workflow chart and that each claims file contains a completed audit trail and that it is in

compliance with Standard Five.

U gee the Zurich ICHEIC management report section “The investigation of incoming claims’.
12 Geu the Zurich [CHEIC management report section ‘The investigation of incoming claims’.
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